
NICHD DASH User Tutorial

1. Create an Account 

You do not need to create an account to browse or search for study data or biospecimens 
stored in NICHD DASH; however, you do need an account to submit or request study data 
and/or biospecimens, as well as to download study documentation. Creating an account will 
allow the NICHD DASH Administrator to communicate with you about your data/biospecimen 
submissions and requests.  

The registration process differs for NIH email account holders and individuals that do not have an 
NIH email account, as described below. 

1.1. Registration with NIH Credentials 

If you have the NIH Enterprise Directory (NED) credentials or an NIH PIV card, you can register for 
an NICHD DASH account using those credentials: 

1. Access NICHD DASH using one of the compatible browsers listed in the ‘Access NICHD 
DASH’ section. 

2. Click on the “Sign Up/In” button located at the top right of the homepage. 

Figure 1: Sign Up/In Button 

  

3. Click “Login Using NIH Credentials” on the login screen. 

Figure 2: General Login Page 

 

4. You will be directed to the NIH login page. You can login using your NIH NED User ID or 
your NIH PIV card. Complete the required fields, click “Save” to save your login 
information, and then click “Next”. 
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Figure 3: Login with NIH Credentials Page 

 

5. On the NICHD DASH “User Agreement” page, click the “I Agree” checkbox at the 
bottom of the page after reviewing the Terms & Conditions and then click “Register”. The 
system will create your DASH NICHD account and you can now login from the DASH 
homepage. 
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Figure 4: NICHD DASH User Agreement 

 

1.2. Registration for Individuals without an NIH Email Account 

If you do not have NIH credentials, you may register for NICHD DASH using a non-NIH email 
address.  

1. Access NICHD DASH using one of the compatible browsers listed in the “Access NICHD 
DASH” section. 

2. Click on the “Sign Up/In” button located at the top right of the homepage. 

Figure 5: Sign Up/In Button 

 

3. Click the “Sign Up” button. 
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4. On the “Create an NICHD DASH Account” page, complete the requested information. 
Required fields are marked with an asterisk and must be completed.  

Figure 6: Create an NICHD DASH Account  

 

5. If your institution belongs to the NIH system, we strongly encourage you to register with 
your NIH email. If for some reason this is not an option, you can still register without an NIH 
email. Please select “Yes” that your institution belongs to the NIH system and you will then 
be presented with the dropdown of NIH institutes and centers to choose from.  

Figure 7: Selecting Institution Affiliation within NIH  
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6. Please select your NIH institution and division from the presented dropdowns.  

7. If your institution does not belong to the NIH system, please select the “No” checkbox 
that your institution does not belong to the NIH system.  

8. You will be presented with a dropdown list of institutions. If your institution is not listed, you 
will need to add your institution. Be sure to complete all required fields about your 
institution, which are marked with an asterisk. 

Figure 8: Add Your Institution 

 

Note: When selecting your institution, if you do not see your institution in the 
dropdown list, select “Click here to add your institution” and populate your 
institution information. If you are from an institution that is outside of the 
United States, the field options will change when you select your country. 

9. Clicking “Next” will take you to the NICHD DASH User Agreement page. Click on the “I 
Agree” check box after having read the Terms and Conditions to accept the 
Agreement, and click “Register” to submit your registration.  
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Note: If at any point you wish to change the information you provided on 
the previous screen, select “Back” to revisit the “Create an NICHD DASH 
Account” page. Please ensure you use the “Back” button located at the 
bottom of the page (below the “Register” button) and not your browser’s 
back button.  

After you submit your registration, you will receive a confirmation email within one business day. 
Please click on the confirmation link in the email to verify your registration. You will then be able 
to log into NICHD DASH with the email address and password you provided during registration. If 
you do not receive a confirmation email within 24 hours, please contact the NICHD DASH 
Administrator at SupportDASH@mail.nih.gov. 

2. Log In to Your Account 

Perform these steps to log in to your NICHD DASH account: 

1. Access NICHD DASH using one of the compatible browsers listed in the ‘Access NICHD 
DASH’ section.  

2. Click on the “Sign Up/In” button located at the top right of the homepage. 

Figure 10: Sign Up/In Button 

 

3. If you registered with a non-NIH email address, enter the email and password that you 
used to register in NICHD DASH, and click “Login”. If you do not remember your 
password, click “I Forgot my Password”. You will be prompted to enter the email address 
associated with your account and the NICHD DASH Administrator will email you a link to 
reset your password. 
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Figure 11: General Login Page 

4. If you registered with an NIH email address, click “Login using NIH credentials”. Enter your
NIH Enterprise Directory (NED) credentials or insert your NIH PIV card.

Figure 12: NIH Credential Login 
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